Terms and Conditions
The Subconscious Shift ® Mastermind with Gemma Holden | Mrs Mindset ®
Welcome! I’m thrilled to have you inside The Subconscious Shift ® Mastermind, the experience that brings together mindset, strategy, nervous system work and money transformation like nothing else. Before we begin, please take a moment to read through these terms. They’re here to protect both of us, ensure fairness, and set strong boundaries for this powerful space.

1. Introduction
1.1 These Terms and Conditions form a legally binding agreement between Gemma Louise Holden, Sole Trader also known as Mrs Mindset ®, and you (“the client”). 1.2 By enrolling in The Subconscious Shift ® Mastermind (“the programme”), you agree to these terms. 1.3 This mastermind is a combination of mindset, subconscious and nervous system reprogramming, live support, business strategy and group coaching.

2. Programme Overview
You are enrolling in a 6-month or 12-month mastermind experience, with three available options:
Bronze £1,500 or £1,278 (if paid in full)
· Access to The Subconscious Shift ® Signature Programme which includes 6 live sessions -  mindset, subconscious, nervous system and strategy focused (£997 value)
· 2 x Monthly Hot Seat Calls (1 evening, 1 daytime)
· WhatsApp Group Support with direct access to Gemma during work times
· Online portal where content is stored during the time of your experience plus 2 months.
Silver - £2,500 or £2,222 (if paid in full)
Everything in Bronze PLUS
· 4 x Private 1:1 Coaching Calls
· Access to Gemma’s Mindset Membership (£15/month)
· Access to Empower Her | The Business Collective ® (£44/month)
Gold - £5,000 or £4,500 in full
Everything in Silver PLUS:
· 8 x Extra Private 1:1 Coaching Calls (worth £3,500)
· 12-Month Access to the portal (Plus 2 months)
· Bonus: Deep Healing Experience Session (worth £200)
· Bonus: Selling With Safety™ Toolkit (worth £147)


3. Payment Terms
3.1 Payment Options: Payment is accepted in full or via agreed instalments. All instalment plans require full payment commitment this is NOT a subscription.
3.2 Instalment Responsibility: When you choose a payment plan, you agree to pay the full programme amount even if you change your mind, pause participation, or stop attending.
3.3 Refund Policy:
· You have 14 days from your initial payment to request a refund.
· If materials (e.g., calls, trainings, recordings) have already been accessed, a pro-rata deduction will apply.
· No refunds will be granted after 14 days, regardless of participation level.
3.4 Late Payments: Late payments may incur a 4% annual interest rate above the Bank of England base rate. Programme access will be paused until payments are up to date, but still require full payment.

4. No Guarantees
4.1 While this mastermind offers powerful tools and support, I do not guarantee specific outcomes (including financial, business, or personal). 4.2 Results are based on your effort, application, mindset, and nervous system regulation.

5. Your Responsibility
5.1 Participation: Show up fully. Attend calls, complete sessions, use the tools. 5.2 Respect: You agree to respect the confidentiality and space of others. What’s shared in the group stays in the group. 5.3 Emotional Safety: This experience includes deep mindset, nervous system, and belief work. Please ensure you are emotionally ready to engage in these sessions. 5.4 Disclaimer: This is a coaching programme and does not replace medical treatment. Always seek professional advice when needed.

6. Delivery & Access
6.1 All live calls are delivered via Zoom. You will be sent links in advance. 6.2 Recordings of calls and trainings will be made available unless otherwise stated. 6.3 You are responsible for accessing the materials and attending sessions where possible.

7. Intellectual Property & Confidentiality
7.1 All materials (including frameworks, slides, recordings and PDFs) remain the intellectual property of Gemma | Mrs Mindset ®. 7.2 You may not copy, share, distribute or repurpose any part of this mastermind content for commercial use. 7.3 Group conversations, coaching and personal stories shared in this space are confidential.

8. Removal from Programme
I reserve the right to remove you from the programme without refund if
· You fail to make payments
· You breach confidentiality
· You behave in a way that harms the group or disrupts the energy of the space

9. Legal Notes
9.1 This programme does not offer financial, legal or medical advice. You agree that results are not guaranteed and that this is an educational and coaching experience. 9.2 Any disputes will be resolved under the jurisdiction of the courts of England.

10. Contact
For questions or concerns, contact: gemma@mrs-mindset.com Responses typically within 48 hours during business hours (Mon, Tue, Thu, Fri – 9:00AM to 3:00PM).

By enrolling in The Subconscious Shift ® Mastermind, you confirm you understand and accept these terms. This agreement becomes binding upon your first payment.

