FOUNDATIONAL LEVEL 2-DAY TRAINING SERVICE AGREEMENT 2023

The Profitable Refurbishment Foundational Training is a two-day in person event hosted from one of our
training establishments in the North Lincolnshire region.

Its intention is to introduce the delegates to the systemised way that Paul delivers his construction and
development projects at the highest level.

Benefits:
In person event with Paul and his team.
Q&A directly with the Project Manager.
An in-person site visit to a construction project, local to the training centre.
Insights into how a compliant and profitable project is set up.
Learn how you can invest further in other training with the Construction Training Academy.
Terms
The duration of the event is a 2-day Foundational Training and no service shall be extended beyond this.
All delegates shall pay the fees listed below toward securing their seat.
VAT is ADDED to this fee.
Delegates may elect to use this fee as part payment towards any further training.
Payments

A one-off payment of £499.00 + VAT is due upon booking the training and is not refundable in the event of the
training not being attended (see further clauses below).

No payment plan for the £499.00 + VAT is available.
There is a VIP upgrade available for the training for £999.00+VAT.

Payments will be only processed through our card provider “SquareUp” and receipts for the payment shall be
issued via email or text message upon request.

Cancellation Policy

Delegates can cancel at any time with 21 days written notice and if this is received, cancellations shall be made
and a full refund immediately processed upon request.

Any cancellation outside of the 21 days notice required shall not be entitled to a refund.
We may cancel a delegate's place at any time at our discretion, also with 21 days written notice.

If a delegate requires to rearrange the training date at short notice, this shall be dealt with on a case by case
basis outside of this agreement. In no cases shall a refund be issued in this event unless this is deemed a
cancellation in line with the terms herein.

All cancellations which result in a refund prior to the event, shall lose access to the remaining benefits set out
in these terms.

Refund Policy

No refunds are offered outside of the cancellation policy above.
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Exceptions

Whilst the service provider promises to ensure that its obligations under this agreement are delivered in full,
there may be time where other engagements prevent this from happening. Such things as life events, other
training commitments, holidays and illness.

In the event of the service provider falling short of its agreement, an application for a pro-rata’d refund for this
part of the service will be considered by receipt of email to info@constructiontrainingacademy.com within 28
days of the service delivery being deemed to be incomplete

Exclusions
There is no opportunity for 1-2-1 work with any of the team as part of this service agreement.

Any member leaving the training part way through, unless exceptional circumstances exist, shall not be
permitted to rejoin for a minimum period of 12 months unless otherwise agreed locally and at the business’s
discretion.

If the training price or terms increase or change between leaving and rejoining, the new experience price and
terms shall apply.

No precedent is set at any stage and every decision is made unbiased, without prejudice and on a case by case
basis.

Bullying, Harassment and Mockery

This will not be tolerated in any forum, training, event or platform and any such behaviour will result in the
immediate removal of the member from the experience and all of its benefits. The service terminated and
further legal action may ensue relative to damages.
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