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WHAT I HELP
WITH

Civil & Commercial Mediation

Supporting clients across:
¢ Business & contract disputes
e Property-related conflicts
e Payment issues & breakdowns
e Joint venture disagreements

Background

e 20+ years in the property and SME
sectors

e Former journalist &
communications professional

e Built and managed multimillion-
pound investment projects

SKILLS

o Conflict resolution

e Calm under pressure
e Strong communicator
¢ Neutral & impartial

o Commercial awareness

o Facilitative approach

Kelly Lemon is a trading name of KJ Property &
Management Ltd (07238516)

ABOUT ME

I’'m an accredited Civil & Commercial Mediator with a calm, practical approach
to resolving disputes. | help individuals and businesses find fair, cost-effective
solutions without the stress of going to court.

| specialise in property-related disputes, drawing on over 20 years of hands-on
experience in the sector — but | also support clients across a wide range of
commercial and civil matters.

With a background in journalism and business, | bring clarity, empathy, and a
focus on helping people move forward.

QUALIFICATIONS

London School of Mediation - Accredited Mediator
CMC Registered | International Mediation Institute (IMI) Qualified
Fully insured (£1.5M Pl & £10M PL - Hiscox)

International Mediation Institute

CIVIL MEDIATION COUNCIL

TESTIMONIALS

|"Kelly is a professional, confident mediator. Attentive to detail,
thoughtful, and entirely trustworthy. | would highly recommend
her as a mediator."

Lesley Alford, Professor at Imperial College London

Kelly is a professional and intelligent mediator with a warm and
inclusive manner. She is always well prepared and undertakes her
role with sincerity and confidence. | observed Kelly’s mediation and
saw her natural authority, gentle demeanour, and incisive
questioning style. The mediation was settled to all participants’
satisfaction. | highly recommend her as an accredited mediator.
Mary Breen, Schools Adviser at Farrer & Co

Kelly consistently demonstrates exceptional professionalism in her
approach to mediation. Her active listening skills combined with
being an effective communicator are impressive.

Kelly is thoughtful, trustworthy with a warm sense of humour, and
it is always a pleasure to be in her company.

Sharon Wilson, Employee Relations Specialist




