Privacy Notice – Mediation Services
Kelly Lemon | Civil & Commercial Mediator
Trading as KJ Property & Management Ltd (Company No. 07238516)
Who I Am
I am an accredited Civil & Commercial Mediator, delivering confidential mediation services under the trading name KJ Property & Management Ltd. You can contact me at:
info@kellylemon.com
Oc/o Optimise Accountants, Office 15 Bramley House, 2a Bramley Road, Long Eaton, NG10 3SX
What Information I Collect
In the course of the mediation process, I may collect:
- Your name and contact details
- Background information relevant to the dispute
- Notes from pre-mediation discussions and sessions
- Copies of the Agreement to Mediate and, if applicable, any final settlement terms
Why I Collect It
This information is collected solely for the purposes of:
- Preparing for and conducting the mediation
- Communicating with the parties
- Complying with professional standards
How Your Data Is Handled
All information is held in strict confidence and processed in accordance with UK GDPR and the Data Protection Act 2018. I do not share your information with third parties unless required by law or with your express consent.
How Long I Keep Your Data
As per best practice guidance, I destroy all mediation notes and personal data once the process concludes, except for:
- The signed Agreement to Mediate
- Any settlement document (if one is created and signed by the parties)
These are retained securely for record-keeping purposes only.
Your Rights
You have the right to:
- Request access to information I hold about you
- Request correction or deletion of your data
- Raise any concerns about how your data is handled
To exercise your rights, please contact me at info@kellylemon.com.
Further Information
For more on your rights under UK data protection law:
www.ico.org.uk
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