Terms and Conditions

Freedom Collaboration, LLC Effective Date: 11/1/2026

Welcome to Freedom Collaboration. By accessing our website, purchasing services, joining
our communities, or entering into a professional service relationship with us, you agree to
these Terms and Conditions.

Please review these terms before using our website or purchasing services.
1. Acceptance of Terms
By accessing www.FreedomCollaboration.com or using services provided by Freedom

Collaboration, LLC ("Company," "we,
and Conditions.

us," or "our"), you agree to comply with these Terms

If you do not agree with these terms, please discontinue use of our website and services.

2. Services and Eligibility
Freedom Collaboration provides referral growth consulting, relationship development,
strategic collaboration, marketing services, business support, community memberships,
and related professional services.
Services may include:

e Individual consulting sessions and conversations

e Monthly or annual memberships

e Lifetime community memberships

e Ongoing consulting and business partnerships

o Marketing, creative, and implementation services

e Events, workshops, and collaborative experiences
Services may be purchased individually, through recurring subscriptions, or under separate
written service agreements. Purchasers must be at least 18 years old and legally capable of
entering into a binding agreement.
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3. Intellectual Property

All original content, graphics, frameworks, templates, resources, branding, and other
intellectual property developed or owned by Freedom Collaboration remain the property of
Freedom Collaboration, LLC unless otherwise agreed in writing. Materials may not be
reproduced, distributed, resold, modified, or republished without written permission.
Ownership and permitted use of custom materials created for clients will be defined in
applicable service agreements.

4. Use of Services and Community Participation

We are committed to creating respectful, collaborative, and supportive experiences.
Clients and community members agree to communicate respectfully and refrain from
harassment, discrimination, abusive behavior, or unauthorized solicitation. We reserve the
right to restrict participation when conduct materially violates these terms, subject to
applicable law.

5. Purchases and Payments

All prices and payment requirements are disclosed at the time of purchase or specified in a
written service agreement. One-time purchases are charged according to the terms
presented at checkout. Recurring subscriptions are billed according to the selected
payment schedule until canceled. Clients purchasing services through installment
payments or fixed-term agreements remain responsible for their agreed payment
obligations, subject to the terms of those agreements and applicable law.

6. Subscription Renewals and Cancellations

Monthly and annual subscriptions may renew automatically according to the terms
disclosed and accepted at purchase. Customers may cancel automatic renewal at any
time through the available cancellation method or by contacting Freedom Collaboration.
Cancellation prevents future subscription renewals and generally allows access through
the end of the current paid billing period. Subscription payments are non-refundable
except where required by law or expressly stated in the applicable purchase terms. Any
minimum service commitment will be clearly disclosed before purchase.
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7. Refunds and Cancellations

Refunds, appointment changes, and service cancellations are governed by our separate
Refunds and Cancellation Policy. Individual service agreements may establish additional
terms for specific projects or partnerships. Where an individual agreement conflicts with
these general Terms, the individually agreed terms will govern to the extent permitted by
law.

8. Client Responsibilities

Clients agree to provide accurate information, communicate in a timely manner, and
participate appropriately in purchased services. Some services may require access to
business systems, project materials, approvals, or other client-provided information.
Delays in providing requested information may affect project timelines.

9. Professional Services Disclaimer

Freedom Collaboration provides business consulting, referral growth strategy, marketing,
and implementation support. We work collaboratively with clients to identify opportunities,
develop strategies, and support business growth. Business results depend on many factors
outside our control, we do not guarantee specific revenue, referrals, customer acquisition,
or financial outcomes. Clients remain responsible for their business decisions and
implementation.

10. Confidentiality

We respect the privacy of client information and professional conversations.

Clients and community participants agree to respect the confidentiality of information
shared by others. Additional confidentiality provisions may be included in individual
service agreements.

11. Third-Party Platforms

Certain services may involve third-party software, payment processors, advertising
services, or collaboration platforms. These providers maintain independent terms, fees,
and operating policies. Freedom Collaboration is not responsible for interruptions or
changes to third-party services outside our reasonable control.
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12. Limitation of Liability

To the extent permitted by applicable law, Freedom Collaboration, LLC is not responsible
for indirect, incidental, special, or consequential damages resulting from use of our
website or services. Nothing in these Terms excludes liability or consumer rights that
cannot legally be excluded.

13. Termination of Services

We reserve the right to suspend or terminate services when a client materially violates
these Terms, fails to meet payment obligations, or engages in unlawful or abusive conduct.
Any remaining contractual obligations, outstanding balances, or applicable refunds will be
addressed according to the relevant agreement and law.

14. Changes to Terms

We may update these Terms and Conditions periodically. Revised terms will be published
on our website with an updated effective date. Material changes affecting existing
subscriptions or service agreements will be communicated as required by applicable law.

15. Governing Law

These Terms and Conditions are governed by the laws of the State of Washington, United
States, subject to applicable consumer protection laws and other mandatory legal
requirements.

16. Contact Information

Freedom Collaboration, LLC

Website: www.FreedomCollaboration.com
Email: info@FreedomCollaboration.com
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